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STEP-BY-STEP INSTRUCTIONS
Alexa Skill Setup

ANY QUESTIONS?
For general inquiries, please reach out to our client services department. For further assistance 

setting up Alexa on your device, please click here to visit the Amazon helpsite.

STEP 1 Make sure you have both an AFR Loan Center 
account as well as an Amazon account. Both are 
needed to complete the Alexa set up.

STEP 2 Download the Alexa app on your mobile device and  
sign into your Amazon account. Then, in the skills section, 
search for "AFR Loan Center" and enable the skill. Sign  
into your AFR Loan Center account. 

STEP 3 Time to ask Alexa for some updates! Questions 
like, "Ask AFR Loan Center how my pipeline is 
looking" are a great place to start.

Instructions to enable AFR Loan Center on your Amazon Echo device

Start managing your pipeline hands-free 
today! Follow these simple instructions to 
download the AFR Loan Center skill to your 
device whether you are using the Amazon 
app, Amazon Echo or the Echo Dot. If 

you are having trouble connecting to the 
internet, please talk to your provider, or visit 
the Amazon Set-Up Page for any additional 
set-up assistance.

https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201952240
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ALEXA STEP-BY-STEP INSTRUCTIONS
Mobile Device

1.  Download 
the Alexa 
app from the 
App Store.

3.  Alexa will 
then guide  
you through 
setting 
up your 
device. Once 
finished, 
move on to 
step 4.

4.  Navigate 
to the Skills 
section.

5.  Search for 
the AFR 
Loan Center 
skill.

6.  Tap on the 
skill.

7.  Tap to 
enable.

8.  Log in to 
your AFR 
Loan Center 
account 
using your 
normal 
credentials.

9.  The Alexa 
skill is now 
enabled, 
and you can 
start asking 
questions 
from your 
Amazon 
device or 
mobile app.

yourlogin@email.com

yourlogin@elend.com

2.  Open the  
app and log  
into your 
Amazon 
account.
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ALEXA STEP-BY-STEP INSTRUCTIONS
Desktop

4.  Click on the AFR Loan Center 
skill.

5.  Click on enable skill. 6.  Click the Link Account button 
that just appeared.

1.  Navigate to Amazon.com and 
sign in to your account.

2.  Click Departments, then go to 
Alexa Skills.

3.  Search for AFR Loan Center.

yourlogin@email.com

7.  Enter your AFR credentials as 
you normally would and click 
Enter.

8.  You have now successfully 
linked your account, and are 
ready to use the AFR Loan 
Center Alexa skill on your 
Amazon device or mobile 
app.

yourlogin@elend.com


